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MESSAGE

The trade and economic engagement between India and the United States is on a high growth path and provides a key under-pinning to our bilateral 

Strategic Partnership. The value-based partnerships between the Indian industry, in particular the IT industry, and its US counterparts has been one 

of the defi ning features of our commercial relationship. The business links in the technology domain expand beyond trade in services to include 

strengthening of innovation in development of products and services, productivity increases in US businesses and much broader people-to-people 

engagement.

The Indian IT industry has played a signifi cant role in shaping India’s high growth trajectory. Its growing capabilities around transformative services, 

new business models, fl exible product portfolios, verticalised solutions, and services around new technologies such as cloud, analytics, social 

media and enterprise mobility coupled with the industry’s continued focus on operational effi  ciencies and non-linearity have resulted in Indian 

industry becoming an important partner to businesses in the US. I am confi dent that this engagement will continue to fl ourish and achieve greater 

heights.

NASSCOM’s report is timely in focusing with clarity on the general and specifi c contributions that the Indian IT industry has made to the US economy, 

including through support of close to 280,000 jobs in the US; and contribution of nearly USD 15 billion in taxes. The report is comprehensive and 

research-based, and is another commendable eff ort that highlights the fact that Indian IT industry believes in building long-term partnerships 

with the United States, including through mutually benefi cial value-based commercial ties expressed through job creation and integration with 

the local economy in the United States.

Nirupama Rao
March 2012
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Foreword
The relationship between the United States and India is robust and vibrant. The level of cooperation and the exchange of goods, services, and ideas 
between the two countries continues to grow in both size and importance.  

There are few, if any, large US or India-based fi rms that do not have operations or partners in each country. Similarly, virtually all the products 
and services related to high tech sector are now developed and deployed leveraging the talent in both countries. It is hard to identify a single 
mainstream Information Technology (IT) product, website, computer, cell phone, or other such item that did not owe its origin to the brainpower 
of both countries.

The evolving partnership has resulted in significant gains for the two countries. New businesses and entire industry segments have 
been born. Hundreds of thousands, if not millions, of new jobs have been created in and by the sector. Additionally, the lives of people
of all ages have been enriched and their opportunities expanded as a result of the technologies and technological advancements that have been 
born out of this relationship.

The next phase of this partnership will see a continuation and vast expansion of the investments both nations are making in the other. The USTR 
offi  ce notes that the fl ow of investment between the US and India is increasingly important.  

Indian fi rms are deeply committed to the US marketplace. Both they and their employees are important contributors in their local communities as 
well as the country as a whole.  From off ering business solutions to developing important technologies and from engaging in corporate philanthropy 
to supporting and participating in local schools, sports leagues, civic activities and more; these fi rms and their employees, and their thousands of 
partners are deeply ingrained in the country’s everyday activities.  

The following report is one of the fi rst eff orts to quantify the trends and benefi ts behind the signifi cant investments India-based IT and BPO fi rms 
are making in the US. The sample used for the study was a fraction of the sector so one can only extrapolate the magnitude of the true relationship. 
A relationship that is certain to grow at a fast pace for years to come.

As a person with deep ties in both countries, it’s been my extreme pleasure to watch all this happen and to look forward to seeing where it goes 

from here.

Som Mittal
President, NASSCOM
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Overview of 
India-US Relationship
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Indian tech industry has evolved from a legacy service-based solution provider to a partner in 
product/service innovations over the last four decades

Note: *App stands for application
Source: Press Releases; Company Websites; Zinnov Analysis
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The volume of bilateral trade between the US and India has more than tripled between 2001
and 2009

Note: *Bilateral trade refers to exports and imports of services and merchandize goods
Source: Indian Embassy, US Department of Commerce; United States Trade Representative (USTR)
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Industry has been the key contributor to the Indo-US bilateral trade

Source: Zinnov Analysis
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Indian Tech 
Industry in the US
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Steadily adding jobs in the US economy even while the economy on the whole has been 
shedding jobs 

Source: Bureau of Labor Statistics-Non-Farm Payroll Data; Zinnov Analysis
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The direct workforce employed in the US has almost doubled in the last fi ve years

Notes:*Direct employment includes employees working in client location and development centers
        ** Representative list of few Indian tech companies. It does not represent the hiring plans of the entire industry
Source: NASSCOM Member Survey; Press Releases; Literature Review; Zinnov Analysis
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Supports more than 280,000 jobs in the US, growing even in a weak economic environment

Note: *Employment includes direct and indirect jobs
Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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Increasing direct employment across all States in the US

Note: *High refers to States with more than 3,500 jobs; Medium refers to States with jobs between 900 and 3,500; Emerging refers to States with less than 900 jobs
Source: NASSCOM Member Survey; Zinnov Analysis
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California, Texas, New Jersey, Illinois, Michigan and New York account for 50 percent of the 
direct employment supported

Notes: Extrapolation on the basis of actual numbers shared by Indian tech companies
             *Direct employment includes employees working in client location and development centers
Source: NASSCOM Member Survey; Zinnov Analysis
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About 40 percent of total US nationals employed are working in California, Michigan, Texas 
and Illinois

Notes: Extrapolation on the basis of actual numbers shared by Indian tech companies; Talent includes employees working in both, client location and development centers
         * US nationals include green card holders, US passport holders and US citizens by birth 
         **Others includes States such as Georgia, Minnesota, North Carolina, Pennsylvania, Connecticut, etc.
Source: NASSCOM Member Survey; Zinnov Analysis
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Indian tech Industry has paid more than USD 15 billion in taxes to the US Treasury

Note: *This includes taxes paid by both, employer and employees of Indian tech companies in the US for the period between FY2006 and FY2011
Source: NASSCOM Member Survey; Press Releases, Zinnov Analysis
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Direct investment of more than USD 5 billion helped save US jobs and support future growth

Note: *Total investments = Average size of declared deals multiplied by number of acquisitions
Source: FICCI; Zinnov Analysis
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State Profi les
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Most of the Indian tech companies have established their US headquarters in the State
of California 

Notes: *It represents the percentage of the direct workforce in California of the total direct workforce in the US
             ** It is the illustrative list of Indian tech companies in California and it is not an exhaustive list
Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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The State of Michigan is a hub for Indian companies owing to reasons such as availability of 
quality talent and favorable policy regime

Notes: *It represents the percentage of the direct workforce in Michigan of the total direct workforce in the US
             ** It is the illustrative list of Indian tech companies in Michigan and not the exhaustive list
Source: NASSCOM Member Survey; Press Releases;  Zinnov Analysis
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Several Indian companies have opened new centers in New Jersey in their
customer’s proximity

Note: *It represents the percentage of the direct workforce in New Jersey of the total direct workforce in the US
           **It is the illustrative list of Indian tech companies in New Jersey and not the exhaustive list
Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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Texas is one of the top destinations for Indian companies for greenfi eld investments 

Notes: *It represents the percentage of the direct workforce in Texas of the total direct workforce in the US
             **It is the illustrative list of Indian tech companies in Texas and not the exhaustive list
Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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Several Indian companies are hiring US nationals from top tier state schools and technical 
colleges in Illinois

Notes: *It represents the percentage of the direct workforce in Illinois of the total direct workforce in the US
             **It is the illustrative list of Indian tech companies in Illinois and not the exhaustive list
Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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Case Studies
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Creating value for the US society by delivering innovations, building capacities and driving 
process excellence for public good 

Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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EXL helped a healthcare insurance provider to reduce SG&A expense signifi cantly and 
establish a low-cost business model

Note: *SG&A refers to Selling, General & Administrative Expenses
Source: EXL; Company Website, Press Releases
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HCL implemented a new collection system to improve the effi  ciency of child support payment 
collection of the Nevada State Welfare Unit 

Note: The Nevada State Collection and Disbursement Unit (SCaDU), is the state level agency responsible for the collection and disbursement of child support payments
Source: Company Website, Press Releases
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Hexaware assisted in the development of a new state toll processing management solution

Note: *Transaction refers to number of vehicles passing toll booth
Source: Hexaware, Company Website, Press Releases
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Infotech Enterprises has designed and developed a small and aff ordable USB powered ECG 
monitoring device for the citizens of the US

Source: Infotech Enterprises; Company Website, Press Releases
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Mastek was able to improve the quality of healthcare services provided to citizens by 
providing an end-to-end solution

Source: Mastek
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TCS developed a comprehensive Unemployment Insurance system, resulting in great savings 
in cost and time for the citizens of Mississippi

Note: MDES is a federally funded state agency 
Source: Company Website, Press Releases
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UST Global improved the quality of healthcare system by introducing processes which helped 
34 million members of a healthcare provider in the US

Source: UST Global
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WNS has been able to provide safety to thousands of lives in the US by developing an 
improved security solution

Source: Company Data
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CSR Activities
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Playing a big role in CSR* initiatives across various areas such as healthcare and education 

Note: *CSR refers to Corporate Social Responsibility
Source: NASSCOM Member Survey; Press Releases; Zinnov Analysis
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Aditya Birla Minacs partnered with non-profi t companies to improve the lives of people 
through donations, awareness and food drives 

Source: Aditya Birla Minacs
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Genpact contributed by supporting causes such as enhancing employability, healthcare, 
caring for the environment and driving rural employment

Source: Genpact
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HCL participates in various social activities to make a diff erence in the lives of people in
the US

Source: HCL Technologies
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Infosys US Foundation has provided students with the opportunity to improve their science 
and math skills by providing grants 

Source: Company Websites

•

•

•

•

•

•

•

•

-
-
-
-



42 India’s Tech Industry in the US – A Contribution Review

TCS has made contributions to various organizations in the US for supporting number of 
causes such as disaster relief, education and health

Source: FICCI; TCS Websites; Press Releases
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Wipro has been working closely with the local communities in the US to improve the lives of 
US citizens

Source: Wipro
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Appendix



45 India’s Tech Industry in the US – A Contribution Review

Indirect Employment Methodology - EPI model 

Note: Indirect employment has been calculated on the basis of employment multiplier model of Economic Policy Institute at Washington DC
Source: Zinnov Analysis
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Data Collection

In-depth Interviews

Secondary Research

Face-to-face

Telephonic

Email

NASSCOM 
& Zinnov
Analysis

Final 
Report

A robust methodology was followed to collect data across various parameters of Indian tech 
companies contribution to the US society

Note: Sample size included in the survey constitutes more than 60 percent revenues of the industry
Source: NASSCOM Member Survey
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Defi nition of Indian tech companies

•
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