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1.

Healthcare Industry Overview

•

India's health expenditure was about 5.2 per cent of GDP in 2008-09. It is
estimated to reach 8 per cent by 2013.

•

Traditionally, the healthcare market has been highly dependent on
government delivery mechanism and referrals from localised private
practitioners.

•

Since the 1990s, the Indian healthcare services industry has undergone a
structural change and is increasingly a mix of public and private sectors.

•

Non-government organisations and civil society have also started playing a
greater role.

•

There is a perceptible shift towards corporatisation of healthcare delivery.

•

Privately owned corporate hospitals are increasing their presence across
the country.
Healthcare Market Segments
(2008-09)
Medical
equipment and
supplies, 8.2%

Healthcare
delivery, 42.8%

Pharmaceuticals,
32.3%

Healthcare
services, 59.5%
Diagnostics, 3.6%
Pharmacy retail,
13.1%

Source: IMaCS Research

•

The organised private sector is gaining significant position in medical
education and training, medical technology and diagnostics,
pharmaceuticals manufacturing and sale, hospital construction and
ancillary services.
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•

Today, over 75 per cent of the human resources and advanced medical
technology, 68 per cent of hospitals and 37 per cent of hospital beds in the
country are owned by the private sector.

•

Private hospitals, private practitioners and local polyclinics have an 80 per
cent share in India's total health expenditure.

•

With the emergence of private sector and introduction of technology in
medicine, there is greater access to medical care for the Indian public and
a growing international patient-base.

•

From March 2008 to March 2010, the hospitals and diagnostic services
sector together received foreign direct investment of over US$ 100 million
each.

India's health expenditure
was about 5.2 per cent of GDP
in 2008-09; It is expected to
reach 8 per cent by 2013.

India's out-of-pocket expenditure as percentage of private expenditure on
health is considerably higher , at over 90 per cent.
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2.

The World Health Statistics, 2010, indicates that countries with greater
dependence on health insurance and government support have higher per
capita healthcare expenditures and lower private expenditures.

History of India's Health Tourism Industry

•

India has historically been a regional healthcare hub for neighbouring
countries such as Afghanistan, Bangladesh, Bhutan, Maldives, Nepal,
Pakistan and the Middle-East.

•

Evidence of ancient hospitals offering healthcare facilities funded by local
kings and monarchs can be found in foreign travellers accounts as well as
medieval scripts.

•

Most ancient and medieval healthcare centres provided treatment to local
and foreign patients almost free of cost.

•

Traditional treatment methods developed from Ayurveda, Yoga, Unani,
Siddha and Homeopathy (AYUSH) styles of medicines and practises.

•

During the early mid-Mughal period Delhi was a well-known regional
destination for conclaves of physicians and surgeons.
Ancient Indian Hospitals
Period

Healthcare Centres

CE 405-411

Charitable dispensaries in Pataliputra

CE 629-645

Hospices on highways across the country

CE 574-879

Dispensaries called Vaidyasalai in the Deccan

CE 1067

15-bed hospital at Tirumakadul, Chingelpet,
with physician, surgeon, medicinal herb
collectors and attendants for patients

CE 1226

Maternity home-cum-hospital-cum-school in
Andhra Pradesh

CE 1325-1352

70 Mughal era hospitals in Delhi and 1,200
employees

CE 1595

Dar-ul-Shifa hospital in Hyderabad on Musi
river banks

Sources: IMaCS Research, Hospitals in Ancient India,
By DP Agrawal & Pankaj Goyal, Lok Vigyan Kendra,
Almora
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3.

Market Dynamics

•

The Indian healthcare industry was estimated to be valued at about US$ 45
billion in 2010.

•

Health tourism is a key growth sector of the Indian healthcare delivery
industry. Presently, the market size is pegged at about US$ 600 million. It
is projected to reach US$ 1.1 billion in 2013.

•

A robust pharmaceuticals industry, growing insurance market,
development of excellent private and public sector healthcare delivery
centres close to tourism destinations, increasingly make India a preferred
health tourism destination.

•

Promotion of traditional natural medicines and, emphasis on wellness and
rejuvenation have further added to India's appeal in the sector.
Estimated Medical Tourism Market Size
(US$ million)
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3.1

Compelling reasons for healthcare delivery sector:

•

A growing middle-class, with significant upward shift from lower-middle to
middle-middle class.

•

Increasing purchasing power : According to the National Council of Applied
Economic Research (NCAER), for the first time ever, in 2009-2010, the
number of middle and high income households is set to exceed the
number of poor households
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•

Growth of middle-income class, with about 62 per cent households falling
in this category in 2009-2010.

•

Urbanisation and spread of economic prosperity in the small and large
urban areas, employment guarantee programmes for rural population,
good telecommunication infrastructure and improved infrastructure such
as roads and electricity.

•

Strong demand for high-quality medical care as disposable incomes
increase.

•

Use of technology, which is at par with international standards: in medical
diagnostics, imaging and testing equipment. There is also a growing
domestic medical devices industry.
Private Expenditure on Medical and Healthcare (US$ million)
3-Year CAGR
2007-08
2006-07
2008-09
(%)
At current prices

25.2

27.7

30.6

10.1

As % of total
PFCE

4.7

4.5

4.4

-

At constant
prices
(2004-05)

23.0

23.5

25.4

5.0

As % of total
PFCE

4.7

4.4

4.4

-

Average conversion rate: US$=` 46
Sources: Ministry of Statistics and Programme Implementation, IMaCS
Research
•

A mature pharmaceuticals industry that produces formulations and bulk
drugs at considerably lower prices than the western counterparts, but of
similar quality standards.

•

A rapidly growing health insurance market, with the non-life insurance
segment having the second largest share.

•

Between 2002 and 2008, the health insurance market has grown from US
$ 169 million to US$ 1.1 billion, at a Compound Annual Growth Rate (CAGR)
of 37 per cent.
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•

A structural change in the Indian medical diagnostic services sector:
increasing presence of corporate sector and, emphasis on standardised
test outcomes and accreditations.

•

Nascent, but growing tele-radiology and tele-medicine industries; Greater
demand for Indian tele-radiologists in the US, UK and Singapore.

•

A transiting public health profile, with large but declining burden of
communicable diseases and increasing instances of disabilities and deaths
related to non-communicable ones.
Changing Pattern of India's Disease Burden
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Sources: National Health Profile-2010,Central Bureau of Health Insurance, Ministry of
Health and Family Welfare; IMaCS Research
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4.

Factors Driving Health Tourism in India

•

Skilled physicians and specialists, many, with Indian and international
experience.

•

High quality nursing capability providing high or equivalent standards of
medical care as in patient's home country.

•

Use of modern medical technology,
internationally accepted medical supplies.

•

Strong value proposition on cost, quality of treatment and services.

•

Diverse geography with numerous tourism destinations to suit the patient's
schedule and health.

•

No waiting period for international patients - a key constraint for surgical
procedures in home country.

•

Unavailability of reliable cure or facilities for treatment in home country.

•

Emergence of multi-specialty hospitals in major Indian cities.

•

Favourable exchange rates and cheaper international air-travel.

•

Widespread use of English Interpreter services also available.

•

Use of alternative medicine, wellness and rejuvenation programmes for
complete healing.

•

Growing local insurance market and tie-ups with international medical/
travel insurance providers. Poor coverage in home country.

•

International banking and widespread use of plastic money.

•

Modern hospital and hotel facilities, good air and surface transport,
developed telecommunications network and improving tourism
infrastructure.

•

Abundant and easily available information on India and, hospitals and
tourism industries.

high-quality

implants

and
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Accreditations and Standards
•

The Ministry of Health and Family Welfare recommends accreditations
for healthcare institutions.

•

For empanelment by the Central Government Health Scheme (CGHS),
the Ministry of Health and Family Welfare now mandates physical
inspections of hospitals that have applied for empanelment by the
Quality Council of India (QCI) through the National Accreditation Board
for Hospital and Healthcare Providers (NABH).

•

More and more hospitals are seeking accreditations; Hospitals
providing healthcare services to foreign travellers seek accreditations
from the Joint Commission International (JCI), a non-profit, US-based
independent accreditation agency.

•

National Accreditation Board for Testing and Calibration Laboratories
(NABL) offers accreditation to testing, calibration and clinical
laboratories.

•

NABL has adopted the International Criteria for laboratory
accreditation set by the International Organization of Standardization
(ISO).

•

NABL has also entered into a mutual recognition arrangement with
Asia Pacific Laboratory Accreditation Cooperation (APLAC) and is a
signatory to the International Laboratory Accreditation Cooperation
(ILAC) arrangement.

Source: IMaCS Research

5.

Indian Hospitals Offering International Patient Services

•

There are several hospitals and health institutes which offer healthcare
services to international patients.

•

They may be government or privately owned.

•

These hospitals and institutes broadly fall under two categories:
•

Well-established institutions with a reputation for providing specialised
treatment and undertaking rare surgeries.
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•

Ultra-modern and new hospitals set up in cities with good
infrastructure and proximity to key tourist centres.

•

In both categories of hospitals, the consulting physicians and specialists
are highly skilled, many with Indian and western education as well as
experience. These physicians provide consultations at multiple locations of
a hospital chain or at different hospitals.

•

Popular surgeries and treatments sought by international patients are in
cardiology, paediatrics, gastroenterology, orthopaedics and joint
replacement, oncology, minimal access surgeries (especially bariatric
surgery), cosmetic, dentistry, gynaecology, ophthalmology and obstetrics.

•

Alternative medicine and holistic treatment with Yoga, Ayurveda, skincare
and other indigenous methods are also becoming popular in wellness and
rejuvenation programmes.

•

Some international patients seek facilities for complex surgeries and
treatment of rare disorders.

•

Key healthcare centres offering international patient services are located
near major tourism circuits and international airports.
Source: IMaCS Research

6.

Select Hospitals Offering International Patient Services
•Artemis
•Fortis Healthcare
•Max Healthcare
•Medanta-Medicity
•Paras Hospitals

Gurgaon

•All India Institute of Medical Sciences
•Apollo Hospital
•Fortis Escorts Heart Institute
•Fortis Healthcare
•Indian Spinal Injuries Centre*
•Max Healthcare
•Moolchand Hospital
•NOIDA Medicare
•Sir Ganga Ram Hospital
New Delhi & NOIDA

K
Kolkata

•Fortis Healthcare
•Hiranandani Hospital
•P D Hinduja Hospital
•Tata Memorial Centre*

Mumbai
Hyderabad
Goa

•Apollo Victor
•Wockhardt Hospital
Bengaluru

•Apollo Hospital
•Global Hospitals

Chennai
Trivandrum

•Kerala Institute of
Medical Sciences

Source: IMaCS Research

•Apollo Hospital
•BM Birla Heart Research Centre*
•Fortis Healthcare
•Global Hospitals
•Peerless Hospitex

•Apollo Hospital
•Global Hospitals

•Apollo Hospital
•Christian Medical College, Vellore
•Fortis Healthcare
•Global Hospitals
•Institute of Cardiovascular Diseases*
•MIOT Hospitals
•Sankara Nethralaya Eye Hospital*
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TREATMENT LIST
• Cardiology, cardiothoracic and
vascular surgery
• Interventional surgery
• Orthopaedics, bone, hip and
knee joint, and spine surgeries
• Gastric surgery
• Cancer treatment surgery
• Neuroscience and brain
surgery
• Nephrology, urology, liver and
kidney transplant
• Aesthetic and cosmetic
surgery
• Minimal access surgeries
• Bariatric surgery
• Eye treatment and surgery
• Gynaecology & obstetrics
• Paediatric surgery
• Alternative and holistic
medicine
• Rare diseases and surgery
Dentistry

7.

Key Operators in Health Tourism Industry
Patient in home country

M-Visa for patient and
attendant; tourist visa

Consultation with homecountry physician (optional)

Help with paper-work for
M,MX-Visas

Hospital

Health Tourism
Agent

Coordinating with hospital
and insurance co.

Help with insurance with
empanelled cos.
Hospital accommodation
and healthcare packages
Surgery, treatment,
consultation and services

Airport or hotel transfer
services

Airline ticketing

Site-seeing,
tourism: Transfer
and hotel booking

Airport pick-up and drop;
ambulance

Tour operator and hotel
booking

Source: IMaCS Research
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8.

Profiles of Select Hospitals Offering Health Tourism Services
Name

Accreditations

All India Institute of Medical Sciences Institutional
Accreditation, Ministry
(AIIMS)
of Human Resources
Development

Prominent
treatments

Brief description

Ophthalmology,
paediatrics,
gastroenterology,
cardiology, oncology,
trauma-care, hip and knee
replacement, neurology

Most respected and Government of
India-owned. Known for quality
treatment and highly skilled doctors.
Also known for undertaking rare
treatments and surgeries.

Apollo Hospitals Group

JCI, NABL

Cardiology, hipreplacement, neurology

Largest multi-speciality hospital
chain with hospitals and satellite
centres spread across the country.
Indraprastha Apollo, New Delhi and
Apollo, Chennai are the major
hospitals. Known for quality nursing
staff and doctors. Overseas hospitals
in Dhaka and Mauritius.

Apollo Victor Hospital, Goa

Joint accreditation
from Australia and
New Zealand

Cosmetic and plastic
surgery, Ayurveda and
wellness, dentistry

Affiliated to Apollo Hospitals Group is
prominent medical tourism centre
because of its location

Artemis Health Institute

NABH

Multi-specialty and modern hospital
Angioplasty, knee-joint
in Gurgaon with growing
replacement, hip
resurfacing, gastric bypass international patient base.
surgery, alternative
medicine

B M Birla Heart Research Centre

NABH

Heart surgery and
interventional cardiology

Well established heart research
centre

Christian Medical College, Vellore

Applied for NABH

Orthopaedics, neurology,
oncology, cardiology,
gastroenterology,
paediatrics

Renowned hospital for quality of
treatment and highly skilled doctors

Fortis Escorts Heart Institute

NABH, JCI

Specialist hospital:
cardiology and vascular
surgeries

Among the top three heart institutes
in the country

-

Fortis Healthcare

Cardiology, orthopaedic
Multi-specialty hospital chain in
surgery (hip and knee
North India and other parts of the
replacement), plastic and country and a hospital in Mauritius.
cosmetic surgery, bariatric
surgery, gynaecology

Global Hospitals

NABH (Chennai)

Multi-organ transplant

Chain of multi-speciality hospitals

Hiranandani Hospital

NABH

Kidney transplant,
surrogacy, dental and eye
surgery

Renowned hospital in Mumbai with
modern facilities

Indian Spinal Injuries Centre

Applied for NABH

Specialist hospital:
orthopaedics, bone and
spine surgeries

One of its kind of hospital in the
country for spinal injuries and
rehabilitation; Also offers treatments
in neurosurgery, orthopaedics and
plastic surgery

Source: Company websites, IMaCS Research
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Name

Accreditations

Prominent
treatments

Brief description

Kerala Institute of Medical Sciences

NABH, ACHSI

Dentistry and Ayurveda

Multi-speciality hospital ideal for
medical tourism because of being
located at Trivandrum

Max Healthcare

NABL, NABH

Cardiology

Multi-specialty chain across with key
hospitals in New Delhi and the
national capital region (NCR).
Modern facilities and growing
international clientele.

Medanta, The Medicity

Applied for JCI

Cardiology,
gastroenterology,
orthopaedics

New, multi-speciality hospital with
modern facilities and established by
a renowned cardiologist with a track
record for delivery of quality
treatment

Moolchand Hospital

JCI, NABH

Orthopaedics, oncology,
gynaecology, paediatric,
cardiology

Well respected hospital with several
awardees doctors. Strong alternative
medicine and holistic medicine
expertise.

Miot Hospitals

Applied for NABH

Orthopaedics, oncology,
paediatric, cardiology

Leading multi-speciality hospital in
Chennai located close to
international airport and local tourist
centres

Narayana Hospital

NABH, JCI

Cardiology

Well known cardiology and cardiac
surgery hospital

P D Hinduja National Hospital

NABH, CAP

Cardiology, gynaecology

Well established multi-speciality
hospital, internationally acclaimed
for modern tertiary care

Paras Hospital

NABL, NABH

Gynaecology and obstetrics New, multi-speciality hospital with
modern facilities

Peerless Hospitex Hospital &
Research Center

NABL

Neurology, spine and brain Well established hospital catering to
patients from Eastern Indian and
surgery, hip and knee
Bangladesh
replacement

Sankara Nethralaya

-

Specialist hospital: eye
care and surgeries

Top ranking hospital for
ophthalmology and eye-surgeries
Reputed hospital in New Delhi with
highly skilled doctors.

Sir Ganga Ram Hospital

NABL, NABH

Gastroenterology,
paediatrics, kneereplacement

Tata Memorial Centre

Indian Academy of
Cytologists

Specialist hospital: cancer Top ranking hospital for oncology
care and treatment

Source: Company websites, IMaCS Research
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9.
Major Tourist Destinations Near Prominent Health Tourism
Centres

Srinagar Leh
Kullu, Manali
Shimla
Chandigarh

Uttarakhand
Delhi -NCR

Jaisalmer
Jodhpur Jaipur

Gangtok
Darjeeling

K

Agra
Varanasi

Kaziranga
Guwahati
Shillong

Khajuraho
Udaipur
Gaya
Ahmedabad
Ujjain
Panchmarhi
Kolkata
Dwarka
Buldhana Nagpur
Konark
Daman & Diu
Aurangabad
Puri
Mumbai
Golconda
Visakhapatnam
Pune
Ratnagiri Bijapur
Hyderabad
Hampi
Bagalkot
Goa
Gokarna
Bengaluru
Mysore
Chennai
Vellore
Ooty
Cochin
Pondicherry
Madurai
Trivandrum
Kutch

Kanyakumari

Map and distances not to scale; Destinations may be reached from other locations
Source: IMaCS Research
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Type of tourism

Description

Rural tourism

15 eco-holiday sites across the country

Cruise tourism

Along Cochin shores; international liners also allowed up to 2012

River cruise

Along the Brahmaputra river, Assam; Godavari and Krishna rivers, Andhra
Pradesh; Ganga, West Bengal; Mandovi and Zuari rivers, Goa; Kerala
backwaters

Adventure tourism

Several locations across the country for mountaineering, water sports,
skiing, river-rafting, trekking, camel and jeep safaris

Camp sites

Camp accommodation for environment friendly tourism at popular but
remote locations

Caravan tourism and caravan
camping parks

Proposed for development under public-private partnership

Tiger and wild life tourism

Across the country's National Parks and Wild Life Sanctuaries

Accessible tourism

Barrier free access for older and differently-abled tourists

Luxury trains

Four luxury trains heritage destinations

Lifestyle tourism

Royal retreats, beaches, medical, wellness and spirituality tourism

10.

Global Health Tourism Market

•

Thailand and India are the most popular destinations in Asia.

•

Of the over 50 countries offering health tourism services, Brazil, Costa
Rica, Hungary, India, Malaysia, Mexico, Panama, Singapore, South Korea,
Thailand and Turkey are among the most favoured destinations for health
tourism.

•

Globally, health tourists fall under several categories, broadly as follows:
•

Those who seek medical care and inpatient services outside their
home country.

•

Those who travel to another country and have to seek emergency
medical care in the host country.

•

Expatriates seeking medical care in host country.

•

While these categories may together account for over 200,000
international patients in India, those coming to the country especially for
health tourism as inpatients may be around 85,000.

•

India received an estimated 150,000 medical tourists in 2010, not including
travellers seeking emergency care and expatriates.
Source: IMaCS Research
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Profile of Medical Traveller Across the Globe

Lowest cost
for
discretionary
procedures,
4%

Medically
necessary
procedures,
56%

Most advanced
technologies,
40%

Better quality
of care, 32%

Quicker access,
15%
Lower cost,
9%

Source: The McKinsey Quarterly, Health Care, "Mapping The Market for
Medical Travel", May 2008

•

It is estimated that in 2009, about 650,000 US citizens sought health
tourism over local care; Mexico, Thailand, Costa Rica, India and Singapore
were their most preferred destinations.

•

High-per capita GDP countries with strong tourism and immigration
destinations and, branded medical-research industry attract the most
discerning and loyal customers.

•

Mid-range GDP and fairly industrialised countries with clinically focused
hospitals attract the discerning health tourists with wider preference.

•

The value-for-money health tourists are more willing to seek low-per
capita GDP countries with low cost healthcare labour force and clinically
focussed hospitals.
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Continent-wise Share of Medical Travel
Destinations
Asia

Europe

Latin America

Middle East

North America

4%

1%

-

-

Continents of origin
Africa

95%

Asia

93%

1%

-

-

6%

Europe

39%

10%

5%

13%

33%

1%

-

12%

-

87%

Latin America
Middle East

32%

8%

-

2%

58%

North America

45%

-

26%

2%

27%

Australia and New Zealand

99%

-

1%

-

-

Sources: IMaCS Research; The McKinsey Quarterly, Health Care, "Mapping The Market for
Medical Travel", May 2008

11.

India's Pricing Advantage
Comparative Costs of Key Procedures Sought (US$)
Bypass
Coronary
surgery, heart
artery bypass
valve
surgery
replacement

Hip replacement

Knee
replacement

Face lift

Costa Rica

24,100

30,000

11,400

10,700

4,900

France

33,100

33,137

15,000

17,000

12,300

India

7,000

9,500

7,200

4,300-7,200

3,100-4,800

Malaysia

7,500

12,000

6,400

12,000

13,400

Panama

10,500

13,500

5,500

7,000

2,500

Singapore

16,300

22,000

12,000

9,600

6,250-7,500

South Korea

31,750

42,000

10,600

11,800

6,650

Taiwan

27,500

30,000

8,800

10,000

8,500

Thailand

22,000

25,000

12,700

11,500

5,000

UAE

40,900

50,600

46,000

40,200

-

UK

43,000

90,000

13,000

52,000

13,000

33,000-57,000

30,000-53,000

10,500-16,000

USA

70,000-133,000 75,000-200,000

Indicative prices
Sources: Indian Medical Travel Association, IMaCS Research, Medical Tourism websites
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Cost Differential: USA versus India (US$)
Procedure

India

USA

Difference

Bone marrow transplant

69,000

250,000

181,000

Liver transplant

69,000

300,000

231,000

Spinal fusion

5,500

62,000

56,500

Heart surgery

8,000

30,000

22,000

Orthopaedic surgery

6,000

20,000

14,000

Cataract surgery

1,250

2,000

750

Smile designing

1,000

8,000

7,000

Dental root canal treatment

100

600-1,000

900

Mammoplasty and implants

2,750-3,300

6,500-8,000

4,700

Rhinoplasty

1,300-2,900

6,300-7,300

4,400

Body contouring

1,750-6,000

6,100-9,500

3,500

3,700

40,000

36,300

Rotator cuff repair

Indicative prices
Sources: Indian Medical Travel Association, IMaCS Research,
Medical Tourism websites

12.

India's Competitive Environment in Health Tourism

•

India attracts international patients from over 50 countries including
Afghanistan, Argentina, Australia, Bangladesh, Bhutan, Canada, France,
Germany, Holland, Hong Kong, Malaya, Maldives, Mauritius, Middle-East,
Myanmar, Nepal, Nigeria, Pakistan, Scotland, Senegal, Seychelles, Spain,
Sri Lanka, Tanzania, UK, USA and Vietnam.

•

Good reputation of Indian doctors in the UK and US has helped develop
confidence in the level of medical care provided in India.
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Comparative Prices of Popular Surgical Procedures by Destination

Angioplasty
• India: 7,000
• USA: 57,000-160,000
• Singapore: 13,000-15,000
• Thailand: 10,000-13,000
• France: 18,400

Prostrate Surgery
• India: 3,600
• USA: 10,000-16,000
• Singapore: 5,300
• Thailand: 4,400
• Malaysia: 4,600
• Panama: 3,200
• South Korea: 3,150
• Taiwan: 2,750

Gastric Bypass
• India: 9,300
• USA: 35,000-52,000
• Singapore: 16,500
• Thailand: 13,000
• Malaysia: 12,700
• Panama: 8,500
• South Korea: 9,300
• Taiwan: 10,200
• UK: 70,000

Hysterectomy
•India: 3,000
•USA: 20,000
•Singapore: 6,000
•Thailand: 4,500
•UK: 24,000

Indicative prices
Sources: Indian Medical Travel Association, IMaCS Research, Medical
Tourism websites

13.

Government Support to Indian Health Tourism Industry

•

The Indian Government's Ministry of Tourism website regularly updates the
list of travel agents recognised by it.

•

The Indian Embassy or consulate or local Indian mission office, the Indian
Medical Travel Association, the Ministry of Tourism and the "International
Patient Services" of hospital websites are the places to seek information
and guidance on initiating health tourism in India.

•

The Government of India issues medical or "M-visas" to health tourists.
The M-visas are valid for a year.
•

It can be extended for a another year by the State Government/
Foreigner Regional Registration Offices (FRRO) on the basis of medical
certificate or advice from the reputed or recognized hospitals in the
country.
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•

Any further extension is granted by the Ministry of Home Affairs only on
the recommendations of the State Government/FRROs supported by
appropriate medical documents.

•

"M-visas" are valid for maximum three entries during one year. State
Government/FRROs may permit one additional entry, if required.

•

Foreigners coming on "M-visa" are required to get themselves
registered mandatorily within 14 days of arrival with the local FRRO of
Foreigner Registration Office (FRO).

•

Attendant or family members of the patient coming to India for medical
treatment are granted miscellaneous visa co-terminus with the "MVisa" of the patient. It is called "MX-visa" and is granted to the spouse
and/or children or those who have blood relations with the patient.

•

Up to two attendants are allowed at a time for grant of miscellaneous
visa. "MX-visa" holders are also required to register with the local
FRROs/FROs well within 14 days from the date of arrival.
Sources: Ministry of Tourism, IMaCS Research

•

The Ministry of Tourism has initiated several measures to promote Medical
and Health Tourism, which include promotion in overseas markets and
production of publicity materials such as brochure, CDs and films, etc., and
their distribution in target markets.

•

Under the Market Development Assistance Scheme (MDA), financial
support is provided only to approved Medical Tourism Service Providers,
i.e., representatives of hospitals accredited by JCI and NABH, and Medical
Tourism facilitators approved by Ministry of Tourism.

•

Ministry of Tourism organizes country-level workshop on promotion of
Wellness Tourism with participation from the Department of AYUSH,
Ministry of Health and Family Welfare and National Accreditation Board for
Hospitals and Healthcare Services (NABH).

•

Delegates representing the wellness industry are from Ayurveda wellness
centres, spas, skincare centres, cosmetic care centres, gymnasiums,
fitness centres, preventive healthcare centres, Yoga centres, etc. The
emphasis is on NABH or JCI accreditations and service improvement.
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•

The Ministry is developing Haridwar-Rishikesh as well as Puducherry as
wellness centres, to give visitors a complete experience which is physically
healing, spiritually enriching and mentally rejuvenating.

•

A 2007 notice of the Ministry of Health and Family Welfare has allowed
medical practitioners from several countries including Australia, Canada,
the UK, the US and New Zealand to work in Indian hospitals. This step is
expected to bring in knowledge sharing and enhanced capabilities in the
overall industry.
Sources: Ministry of Tourism, IMaCS Research
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DISCLAIMER
India Brand Equity Foundation ("IBEF") engaged ICRA Management
Consulting Services Limited (IMaCS) to prepare this presentation and the
same has been prepared by IMaCS in consultation with IBEF.
All rights reserved. All copyright in this presentation and related works is
solely and exclusively owned by IBEF. The same may not be reproduced,
wholly or in part in any material form (including photocopying or storing it in
any medium by electronic means and whether or not transiently or
incidentally to some other use of this presentation), modified or in any manner
communicated to any third party except with the written approval of IBEF.
This presentation is for information purposes only. While due care has been
taken during the compilation of this presentation to ensure that the
information is accurate to the best of IMaCS's and IBEF's knowledge and
belief, the content is not to be construed in any manner whatsoever as a
substitute for professional advice.
IMaCS and IBEF neither recommend nor endorse any specific products or
services that may have been mentioned in this presentation and nor do they
assume any liability or responsibility for the outcome of decisions taken as a
result of any reliance placed on this presentation.
Neither IMaCS nor IBEF shall be liable for any direct or indirect damages that
may arise due to any act or omission on the part of the user due to any
reliance placed or guidance taken from any portion of this presentation.
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