I B E F\/\ November 2025

INDIA BRAND EQUITY FOUNDATION

SERVICES

India's Services GVA as a Percentage of Total GVA \
56.0%
55.0% 55.0%
53.9%
I
MARKET : : : : : : :
SIZE FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25

Net Export of Major Services from India (USS$ million)
— 50,000
— 40,000
m FY25 (April-June) FY26 (April-June)P
— 30,000
3
b ~ 20,000
<
SECTOR o & & . [1o00
* © 1 ~ hon 1 . O! o)} —1
CO M P o S I TI 0 N ~ Travel — T&'nsportaa%n Insurance Business “Software— 0

Notes: P- Preliminary

AR\ India Services PMI (monthly) { Telecom Subscriber Base (million) \
. ’ ”
1,190

1172 1178 U8 o0
1111
TRENDS

< < n n N n n n n N n n n
F ¥ §F F § @ § §F ) G §F G &
3 8 & ® =& 3 & 5 3 2 g 8 3 Dec-19 Dec-20 Dec-21 Dec-22 Dec-23 Oct-25
= a = w S < s = < n o = ®
(E 100% FDI )
|
., .X .
«(&)- Telecom Education Sector :
P S 2 R
Aviation Healthcare \ | < ! /
Tourism and Hospitality .-’. !
* Robust demand: On July 2, 2025, IDC reported that India’s domestic IT & Business Services market reached Rs. 1,41,389 croh
(USS 16.5 billion) in 2024, growing by 6.9% YoY, while maintaining a projected CAGR of approximately 8% between 2022 and
2027. India’s services exports stood at approximately Rs. 11,00,517 crore (USS 128 billion) in FY26 (April-July 2025), while
service imports stood at Rs. 5,56,128 crore (USS 65 billion) in the same period reinforcing India's global standing.
* Competitive advantage: The Confederation of Indian Industry (Cll) has unveiled a plan to position India as a global logistics hub,
. ' calling for a collaborative effort among stakeholders to unlock opportunities across industries and regions. The initiative aims to
v \ create aspirational career paths, facilitate professional growth, and develop leadership opportunities.
* Policy support: The Ministry of Health and Family Welfare (MoHFW) is leveraging artificial intelligence (Al) to enhance public
A DVAN TAG E health services across India focusing on developing and adopting Al-driven healthcare solutions.

Increasing Investments: As of March 2025, experts forecast that India is poised to attract over Rs. 52,32,600 crore (USS 610

I N DIA billion) in alternative investments, primarily private equity and venture capital, from 2025 to 2027, substantially powering the
startup ecosystem.
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